
Navigation Services at the WSIAT
Process for a self-represented worker appeal

Starting an Appeal

The worker 
sends in 
the NOA 
Form + 
WSIB 

decision 

We 
acknowledge 
receipt and 

provide notice 
of the appeal 

to the 
employer

We request 
the WSIB 
file and 
policy

We create 
the Case 
Record

We send 
the Case 
Record to 
the worker 

with a 
Consent 

Form

We send 
the Case 
Record to 

the 
employer 

We review the 
file, call the 
parties and 

send the Issues 
on Appeal Letter

Navigator 1 Customer Service Representative

Preparing an Appeal

The parties 
send in their 

Hearing Ready 
Forms 

 

We send the 
parties a 

Hearing Ready 
Letter

Navigator 2 Senior Legal worker

Scheduling a 
hearing

 

We schedule 
the hearing

The 
hearing

We hold the 
hearing

WSIAT 
Decision

NOA    Notice of Appeal
WSIB   Workplace Safety and Insurance Board
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